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E-File  is  part  of  the  U.S.  Department  of  Agriculture's  (USDA) 
effort  to  better  serve  its  customers  through  the  use  of 
computer  technology  and  the  Internet.  E-File  gives  customers, 
producers,  partners,  and  others  access  to  forms  and 
account  information  related  to  USDA  programs  and  allows 
them  to  fill  out  and  submit  documents  electronically  via 
USDA's  eGovemment  Web  site,  http://www.sc.egov.usda.gov. 
By  phasing  in  computer-based  operations  and  reducing 
paper  usage,  USDA  is  improving  the  speed  and  quahty  of 
service  it  provides  customers  across  the  country. 
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There  are  countless  reasons  why  E-File  is  beneficial  to  USDA 
customers.  Here  are  just  a  few  . . . 

•  Convenience  -  The  Internet  allows  customers  access  to 
information  24  hours  a  day  and  7  days  a  week.  For  example, 
customers  can  fill  out  and  submit  electronic  forms  (eforms) 
any  time  of  the  day  or  night  from  their  homes  or  offices. 

•  Faster  Processing  -  Forms  and  appUcations  can  be 
submitted  and  received  in  local  Senice  Centers  in  a  matter 
of  minutes,  rather  than  days  or  weeks. 

•  Improved  Customer  Service  -  This  new  senice  deliven' 
option  allows  customers  to  complete  and  file  their  own  forms 
or  appUcations  online,  which  gives  USDA  Service  Center 
employees  more  time  for  other  customer-related  tasks. 

•  Identity  Security  -  InfoiTnation  submitted  to  the 
Federal  Government  remains  safe  and  secure  because  even 
customer  has  a  unique  User  ID  and  password  and  only 
authorized  USDA  employees  can  access  the  information. 

•  Increased  Government  Efficiency  -  Computer 
technology  and  databases  now  allow  USDA  agencies  to 

share  infomiation,  which  saves  time,  energ\,  and  money  Tliis 
means  the  Federal  Government  will  operate  more  efficiently 
and  have  more  resources  available  for  vitiil  programs. 

•  Reduced  Paper  Consumption  -  Over  time,  E-File  will 
save  paper,  which  benefits  the  environment. 
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1.  To  submit  forms  electronically,  customers  must  first  register 
with  the  USDA  online  service  appUcation  system  by 
completing  and  submitting  form  AD-2016,  "USDA 
Registration  Form  To  Request  Electronic  Access  Code." 
This  form  is  available  at  http:/Avww.sc.egov.usda.gov 
and  at  USDA  Service  Centers. 

After  providing  proof  of  identification  and  completing  the 
registration  process,  customers  will  receive  a  letter  that 
contains  a  User  ID  and  instructions  for  activating  their 
accounts.  The  User  H)  and  password  provide  access  to 
account  information  and  serve  as  an  online  legal  signature. 

2.  Registered  customers  may  fill  out  and  submit  forms  or 
appUcations  electronically  (eforms).  Many  forms  can  be 
completed  and  submitted  online,  but  some  must  be  printed, 
signed  by  hand  (in  ink),  and  submitted  to  local  USDA 
Service  Centers  by  mail  or  fax. 

3.  Registration  is  not  necessary  to  browse  the  site  and  print 
forms.  Instructions  on  how  to  fill  out  forms  and  applications 
are  posted  at  http://www.sc.egov.usda.gov. 
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What  If  I  Need  To  Suhmit  Additional 
Information  With  My  Application? 

USDA  customers  can  submit  additional  information 
electronically  as  an  attached  document.  Acceptable  formats 
are  listed  on  USDA's  \^'eb  site,  http^A^'W'w.sc.egov.usda.gov. 
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Need  Additional  Help  With  E-File? 

Contact  your  local  USDA  Senice  Center  or  the  Centralized  Help 
Desk  at  800-457-3642,  e-mail  at  chd@stl.rural.usda.gov,  or 
fax  at  314-992-0480.   The  Help  Desk  is  open  6  a.m.-l:00  am. 
CST  Monday  through  Friday  and  ^:30  a.m-5:00  p.m.  CST 
Saturday  and  Sunday  Faxes  and  e-mails  can  be  sent  24 
hours  a  dav. 
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There  are  countless  reasons  why  E-File  is  beneficial  to  USDA 
customers.  Here  are  just  a  few  . . . 

•  Convenience  -  The  Internet  allows  customers  access  to 
information  24  hours  a  day  and  7  days  a  week.  For  example, 
customers  can  fill  out  and  submit  electronic  forms  (eforms) 
any  time  of  the  day  or  night  from  their  homes  or  offices. 

•  Faster  Processing  -  Forms  and  appUcations  can  be 
submitted  and  received  in  local  Service  Centers  in  a  matter 
of  minutes,  rather  than  days  or  weeks. 

•  Improved  Customer  Service  -  This  new  service  delivery 
option  allows  customers  to  complete  and  file  their  own  forms 
or  appUcations  onUne,  which  gives  USDA  Service  Center 
employees  more  time  for  other  customer-related  tasks. 

•  Identity  Security  -  Information  submitted  to  the 
Federal  Government  remains  safe  and  secure  because  every 
customer  has  a  unique  User  ID  and  password  and  only 
authorized  USDA  employees  can  access  the  information. 

•  Increased  Government  Efficiency  -  Computer 
technology  and  databases  now  allow  USDA  agencies  to 
share  information,  which  saves  time,  energy  and  money  This 
means  the  Federal  Government  will  operate  more  efficiently 
and  have  more  resources  available  for  vital  programs. 

•  Reduced  Paper  Consumption  -  Over  time,  E-File  will 
save  paper,  which  benefits  the  environment. 
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completed  and  submitted  online,  but  some  must  be  printed, 
signed  by  hand  (in  ink),  and  submitted  to  local  USDA 
Service  Centers  by  mail  or  fax. 
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forms.  Instructions  on  how  to  fill  out  forms  and  appUcations 
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What  If  I  Need  To  Suhmit  Additional 
Information  With  My  Application? 

USDA  customers  can  submit  additional  information 
electronically  as  an  attached  document.  Acceptable  formats 
are  Usted  on  USDAs  Web  site,  httpy/www.sc.egov.usda.gov. 
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Need  Additional  Help  With  E-File? 

Contact  your  local  USDA  Service  Center  or  the  CentraUzed  Help 
Desk  at  800-457-3642,  e-mail  at  chd@stl.rural.usda.gov,  or 

fex  at  314-992-0480.   The  Help  Desk  is  open  6  a.m.-I:00  a.m. 
CST  Monday  through  Friday  and  7:30  a.m-5:00  p.m.  CST 
Saturday  and  Sunday  Faxes  and  e-mails  can  be  sent  24 
hours  a  day 


E-File  resulted  from  the  passage  of  the  Freedom  to  E-File 
Act  (P.L.  106-222)  by  Congress  in  the  year  2000.  The  Act 
requires  USDAs  Rural  Development,  Farm  Service  Agency 
and  Natural  Resources  Conservation  Service  to  make 
forms  available  onUne  as  weU  as  in  print  by  June  20,  2002. 

E-File  is  part  of  the  Federal  Government's  initiative  (caUed 
eGovernment  or  eGov)  to  streamUne  operations  and 
increase  efficiency  through  the  use  of  computers  and  the 
World  Wide  Web.  The  Government  Paperwork 
EUmination  Act  (GPEA),  another  statute  passed  by 
Congress,  requires  that  by  October  21,  2003,  aU  Federal 
departments  provide  individuals  or  entities  the  option  to 
submit  information,  transact  business,  and  maintain 
records  onUne.  In  addition,  expanding  the  Government's 
abiUty  to  electronicaUy  serve  the  citizens  of  the  United 
States  is  among  the  five  elements  of  the  President's 
Management  Agenda. 
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E-File  resulted  from  the  passage  of  the  Freedom  to  E-File 
Act  (PL.  106-222)  by  Congress  in  the  year  2000.  The  Act 
requires  USDA's  Rural  Development,  Farm  Service  Agency, 
and  Natural  Resources  Conservation  Service  to  make 
forms  available  online  as  well  as  in  print  by  June  20,  2002. 


E-File  is  part  of  the  Federal  Government's  initiative  (called 
eGovemment  or  eGov)  to  streamhne  operations  and 
increase  efficiency  through  the  use  of  computers  and  the 
World  Wide  Web.  The  Government  Paperwork 
Ehmination  Act  (GPEA),  another  statute  passed  by 
Congress,  requires  that  by  October  21,  2003,  all  Federal 
departments  provide  individuals  or  entities  the  option  to 
submit  information,  transact  business,  and  maintain 
records  online.  In  addition,  expanding  the  Government's 
abihty  to  electronically  serve  the  citizens  of  the  United 
States  is  among  the  five  elements  of  the  President's 
Management  Agenda. 
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